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Win a FREE Trip to Youth Tour 2008
May 31 - June 4, 2008

Federated Telephone will sponsor one high school junior from our
Cooperative to attend the FRS 2008 Youth Tour. Federated Telephone
will be responsible for payment of the student’s registration fees and
airline transportation.
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What Participants will See and Do:

these great Participants will learn about regulatory and legislative processes, the telecommuni-
O Ortunities' cations industry, visit the U.S. Capitol and U.S. Department of Agriculture. While
pp ' there, the group will visit such sites as the Lincoln and Jefferson Memorials, Mount

Vernon, Smithsonian Museums, and much more.
Eligibility:
Student must be a high school junior (graduating class of 2009) and be under 18

Junliors:

Free Tn years of age at the time of the Youth Tour.
i - Student must have at least one parent who is a Federated Telephone Cooperative
Senjors: Member.
Selection Process:
Free Money

Each student is required to submit an essay of 500 words or less explaining why
they would like to attend the Youth Tour and why they are interested in learning
more about the telephone industry.

Essay must include the student’s name, their parent’s name and telephone number.
Essay must be received at Federated Telephone by February 29, 2008.

Inside this issue: The selected student will be asked to submit an article for publication in Federated

Telephone’s newsletter describing their experiences at the 2008 Youth Tour.

Notice of Customer 2 Deadline Fast Approaching for .ﬁ:;:‘.
Foundation ¥

Rights i
g the Scholarship Program e e

Construction 3 The Foundation for Rural Service (FRS), through its partnership with the National Telecommunica-

Update tions Cooperative Association (NTCA) promotes, educates, and advocates to the public, rural tele-
communications issues in order to sustain and enhance the rural way of life throughout America.

Do Not Call Info 3 Through its various programs the foundation strongly supports the continuing education of rural
youth.

Directory Additions 4 $2,500 scholarships available for seniors! FRS will be awarding 30 National scholarships in the

amount of $2,000. Should a student from Federated Telephone Cooperative’s service area be se-

. lected, Federated will supply an additional $500, bringing the total scholarship award to $2,500.
See Insert for important

Account Security Interested seniors may obtain an application from their high school or download an application
Information- vour from the FRS website at www.frs.org. Completed applications need to be signed by Kevin Beyer,
. y General Manager, and sent directly to FRS, postmarked no later than March 1, 2008.

Response is requested!

More information can be obtained from the FRS website or by contacting our office at 324-7111.

The application requires the signature of the General Manager of Federated Telephone
Cooperative. Please plan to obtain this signature in advance of the deadline since his
schedule does not allow him to be in the office at all times.
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Notice of Customer Rights

The following is a summary of your rights and obligations as defined by the State of Minnesota.
Federated Telephone Cooperative will be identified throughout this summary as Federated.

Billling Questions: You are billed 60 day time period or be allowed more ten notice, the customer can be discon-
monthly. Charges include local service than 2 times in a calendar year. The ac- nected.
(billed one month in advance), long dis- count will become subject to disconnec-
tance calls, optional services, federal andtion, if scheduled payments are not re- Timing of the Disconnection:
state taxes, and any past due amounts. ceived. Should a customer need to be discon-
Your bill may also include charges for nected from their telephone service; it
installation and partial charges or credits Disconnection of ServiceAs your local  would be during normal business hours
for services connected or disconnected telephone carrier, we want to provide youbetween Monday and Thursday. A dis-
during the billing period. with superior service. However, there areconnection is not made on weekends or

Check your bill for accuracy when you a few instances when a phone may have legal holidays or after business hours
receive it. You are responsible for all longto be disconnected. The following are  unless there is an emergency.
distance charges made from your tele- possible reasons:
phone number. You are also responsible
for all authorized charges on your caII_lng company equipment, we reserve the rightplalnt ab_out your telephone service,
card. The due date for your payment is . please discuss the problem with a Feder-

: .~ to disconnect the customer. ; .
shown on your bill. Payment not received ated customer service representative. Cus-
by the due date is considered late. Re- *If there is any condition that would be tomer se_rvice rgpresentatives are avail-
peatgd Igte payments can (_jamage YOUr Lasardous to our customers or to our em_able during business hours a820-374 _
credit rating and result in disconnection. ployees or our equipment, the customer 7133. Ifyou_r Federated customer service
can be disconnected. representative cannot solve your problem,

Payment locations:You can pay ask to speak with a supervisor or man-
your bill by mail to Federated at PO BoX #p, the event that the customer misuses ad€r. After a complaint notification
156, Chokio, MN 56221, in person at 405,¢ telephone company's equipment in a to_ F.edera.ted has been given, Federated
2nd Street East, at our dr(_)p box located way that adversely affects the eo|uipmemwnl_|_nvest|gate your claim. You W!|| bg
on the east side of our office, at our drop gy the service to other customers, the cushotified of the status of the investigation
box located on the 600 block of 6th Streetymer can be disconnected. until the complaint is mutually resolved.
in Hancock, MN, or by automatic bank No collection activity for disputed
payment. Please use the return envelopex|f 3 customer fails to live up to a pay-  charges will occur while the charges are
enclosed with your bill. Enclose the re-  ment agreement, the customer can be did?€ing investigated. If it is determined that
mittance section of your bill with your connected. If a customer refuses to honoithe disputed charge is legitimate, payment
payment. Do not send cash. If you cannolyeposit or credit arrangements, the cus- must be made. If there is an error, your
pay your bill by the due date, please con-tomer can be disconnected. account will be adjusted appropriately.
tact Federated to arrange payment.

*If a customer tampers with telephone Complaint Process:If you have a com-

*If a customer has received written notice
Payment Arrangements:Federated to cease using the telephone for obscene,YOU may also contact the

is willing to work with our membersto  threatening or profane calls, the customeiMinnesota Public Utilities
establish suitable payment arrangementscan be disconnected. Commission at :800-657-3782,

who because of an emergency cannot pay for further review of unresolved
their bill in full. Suitable payment ar- *If a customer refuses to pay the local

rangements are not intended to exceed atelephone bill after receiving a writ complaints or disputes.
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Congratulations
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-10 Years It dos yoeuyr

Kevin Beyer
General

Manager

To Register

Or get more

Information,
Visit

www.donotcall.gov

- 10 Years or call
Delores 1-888-382-1222
Eul From the phone you want
Custodian to register .
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DO NOT CALL
REGISTRY

A free service of the
Federal Government

STOP

The Federal Communications
Commission has mandated new
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More information can be found:

x Official Notice - mailed to each
customer.
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