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Federated Telephone Cooperative
Sponsors Trip to
Washington, D.C. for Area Youth

My name is Kaylee Helgeson and | am the delegate that was chosen to par-
ticipate in the 2009 Foundation for Rural Service Youth Tour to Washington,
D.C. this spring. | would like to say thank you to Federated Telephone Coop-
erative for sponsoring me on this great trip! | got to see many famous places,
meet a | ot of great new people, and | ear
history, and the future of telecommunications. | truly had the experience of a
lifetime! While in Washington, DC, | met 101 students from across rural Amer-
ica.

My trip started with flying to Washington, DC. | had never flown before so
this was a great start to a new experience. We got to our hotel that was right
across the street from the Pentagon and started getting to know each other.
OQur first day at the nationdés capitol ci
Cemetery, the National Mall, and the Smithsonian Museums. Later that night,
we ate at Union Station and then went on a night tour of Washington, DC
where we got to see the White House, the Lincoln Memorial, the Vietnam War
Memorial, the Korean War Memorial, and the World War 1l Memorial.

The following day, we had an educational session where we learned about
the importance of spreading broadband across rural America. After that session,
we toured the FDR Memorial, then went to Mount Vernon and toured the home
of George Washington. We ended the night by going bowling at Bowl America.
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DVR Information 2 The last full day of our trip started with an educational session at the Fed-
eral Communication Commission. We got to hear from two of the three com-

Statement of 2 missioners about the DTV switch over and the importance of broadband and

Nondiscrimination how the FCC is getting it spread across rural America. For lunch, we got to eat

at ESPN Zone. We spent the rest of the day touring the Capitol building, the
Supreme Court, and the Library of =

Congress. Later that night, we had a
farewell banquet followed by a
Telephone Scam 3 dance. The next morning we said our
goodbyes and flew home.

Email Scam 3
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Additions This was one of the coolest ex-

periences | have ever had! | met so
Area Fairs 4 many great people, saw so many
great things, and had such a great
time! | would definitely recommend
that anyone who is eligible for this
trip apply in the future. | would like
to say thanks again to Federated for 2

this great opportunity. This is such a Kaylee Helgeson (left), Federated Telephone

great learning experience that | hope | gejegate and Philip Adelman (right), Farmers
continues for many years to come! Mutual delegate
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DVRs Available
- Watch TV on Your Schedule!

With DVR service, you can keep up with all your activities and still not miss your favorite shows.
DVRs make it quick and easy to record TV programs. These recorded programs are then ready to
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program again, simply hit the Pause button again and your program will return, right where you left
it. With a DVR, you can finally watch TV on your schedule.

view and enjoy at your convenience. If you receive a telephone call while watching your favorite TV
show or sporting event, dondt worry; just

With a DVR You Can:
 Pause & Rewind Live TV
1 Record 2 Shows at the Same Time
T Set Parental Controls for Recording and Viewing
T Fast Forward and Rewind recorded programming
7 Record 1 show or an entire season and skip repeats
1 No Tapes Needed!
1 Record hours of programming
1 And Much More
=
Dld HD Channels are available with your Basic Cable Service
AllyouneedisaHigh-Def i ni ti on TV with a Digital T
v@@] you will need to do digital search to pick up the additional channels.
Kneow? Check Your Upcoming Newsletters for Future Digital & HD Programming!
On Basic Cable Service, channels are located at: If you have a Digital Box or DVR, channels are located at:

*Digital **High-Def *Digital **High-Def

8.1 - KSAX * HD Coming Soon 47.3 - Pioneer HD ** 305 - KSAX * HD Coming Soon 300 - Pioneer HD **

8.11 - KCCO HD** 47.4 - Pioneer Create * 307 - KCCO HD** 301 - Pioneer Create *

28.1 - ESPN HD ** 47.5 - Pioneer MN * 200 - ESPN HD ** 302 - Pioneer MN *

47.6 - Pioneer DT * 303 - Pioneer DT *

Statement of Nondiscrimination

The Federated Telephone Cooperative (Federated) prohibits discrimination in all its programs :and activities on the basis of race,
color, national-origin, age, disability, and where applicable, sex, marital status; familial status,:parental status, religion; sexual
orientation, genetic i nformation, poliitical b el iomanyg
public assistance program:.(Notall prohibited bases:apply:to. all programs.)

Persons:with disabilities who require alternative: means for communication of program.information (braille, large print, audiotape,
etici)yis-houl-dicont-act-USDRDB(voite ANR D) - Ce niterat i (+2:0:2) 72

To file a.complaint of discrimination, -write to \USDA, Director, Office - of Civil Rights; 1400:Independence Avenue; SW;
Washington, DC 20250-9410, or call (800) 795-3272 (voice), 0r (202) 720-6 3:8 2 ("T'DD) . " Federiat ed
pr.ovi.der., .employer., . .and. l.ender..o0
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WARNING: [=-lilz1l] Seqimn

Federated Telephone has become aware of a recent e-mail scam hitting our area.

How the Scam Works: ]

s You receive an e-mail message claiming to come from Federated Telephone.

s The e-mail informs you that Federated Telephone is upgrading your Internet services and need you to
follow the enclosed link to activate your new webmail access.

s This link takes you to a website that appears to be a valid website where you are asked to enter your
username and password. Once this process is completed, the scammers now have complete control of your
e-mail account, which they will use to send mass emails.

2

Federated Telephone may send you e-mail notifications about your services. But, we will NEVER

% ask you for your username or password in an email as we already have this information.

If you ever receive an e-mail that appears to be sent from Federated Telephone, and are asked to enter personal
information about you or your spouse, please contact our office immediately.

Unless you are 100% sure of any email or website, please use extreme caution before entering any personal
information such as social security numbers, bank account numbers, etc.

|l f you have any questions, gllkoabyenailhiemaidftc@fédtelset. t at e

Visit the FCC Consumer & Governmental Affairs Bureau
to check out the latest consumer alerts and scams at

www.fcc.gov/cgb/

Telephone Scam Alert

We have been alerted that
Federated Telephone customers
have received calls by someone pretending

to be a representative of Federated Telephone.
This person claims that they need to verify
billing information. This is NOT a legitimate
Federated Telephone employee!

If you receive a call similar to this,
please contact our office directly at
320-324-7111.

Damaging Telecommunications

Equipment is a FELONY

The theft or intentional damage of
telecommunications equipment results in
a felony, punishable by not more than 5
years in prison or a $10,000 fine, or both.

Donot have on
record:
FELONY
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Directory Additions¢éé.

Chokio
Gerry & Zoe Quackenbush..................cccoooes 324-2878
Patrick & Christina Reimers ..............ccccvveeeeen.. 324-2601
Correll
M &S STEVENS ......viiiiiiiieiiiiiiiieee e 596-2112
Danvers
NICK HROEN ... 567-2418
Hancock
L. EFOS iiieeeiiiiiee et 392-6284
Anthony HODErg........ccooocvviiieeecciiiiiiieeeee 392-6282
Lynda & Ruth Nohl ............ccooeeiiiiiieiiiiieee 392-5644
Jerry & Brandy Thompson..........ccccceeeiiveeennnn 392-6281
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Holloway
(OIS Tod 011 010 | AP 394-2349
David STOCK.......ocveeiiiie e 394-2136

Milan/Big Bend

Michelle Witte-JOhNSON..........oocvveeiiiiiieeeeiiinnnn. 793-4436
Odessa
P (=) 0] o - 273-2443

Chippewa Co: Aug. 12-14, Montevideo
Lac Qui Parle Co: Sept. 10-13, Madison
Stevens Co: Aug. 12-16, Morris

Swift Co: Aug. 19-23, Appleton
Traverse Co: Aug. 27-30, Wheaton

Main Office: Satellite Office:
PO Box 156 PO Box 107
405 2nd Street East 508 Atlantic Ave.

Chokio, MN 56221 Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

Repairs: 1-800-374-7133 or 611
1-320-324-7111

Fax: 1-320-324-2777

emailftc@fedtel.net www.fedtel.net

Office Hours:  Monday - Friday
8:00 am - 4:30 pm.

Communications @ the Speed of Life.
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